
SOCIAL CARE & HEALTH SCRUTINY COMMITTEE
23RD NOVEMBER 2017

FUTURE BUSINESS MODEL FOR CARELINE IN CARMARTHENSHIRE

Purpose:
To provide the Committee with an overview of a future business model for Careline in 
Carmarthenshire. A presentation will provide a detailed background and context regarding the 
reasons for considering a new business model and will include an overview of the 
opportunities this presents to the Authority in the future.

To consider and comment on the following issues:
The proposed future business model for Careline.

Reasons: 
For the Committee’s information and comment.

To be referred to the Executive Board / Council for decision:       NO

EXECUTIVE BOARD MEMBER PORTFOLIO HOLDER:- 
Cllr. J. Tremlett (Social Care & Health Portfolio Holder) 
Directorate
Communities
Name of Head of Service:
Rhian Dawson

Designations:
Head of Integrated Services

Tel Nos.
01267 228900

E Mail Addresses:
Rhian.Dawson@wales.nhs.uk
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EXECUTIVE SUMMARY
SOCIAL CARE & HEALTH SCRUTINY COMMITTEE

23RD NOVEMBER 2017

FUTURE BUSINESS MODEL FOR CARELINE IN CARMARTHENSHIRE

To provide the Committee with an overview of a future business model for Careline in 
Carmarthenshire. A presentation will provide a detailed background and context regarding the 
reasons for considering a new business model and will include an overview of the 
opportunities this presents to the Authority in the future.

DETAILED REPORT ATTACHED ? NO – Presentation to be provided to members at the meeting.



IMPLICATIONS 

I confirm that other than those implications which have been agreed with the appropriate Directors / 
Heads of Service and are referred to in detail below, there are no other implications associated with this 
report :

Signed:        Rhian Dawson                                         Head of Integrated Services

Policy, Crime 
& Disorder 
and 
Equalities

Legal Finance ICT Risk 
Management 
Issues 

Staffing 
Implications

Physical 
Assets  

NONE NONE NONE NONE NONE NONE NONE 

CONSULTATIONS

I confirm that the appropriate consultations have taken in place and the outcomes are as detailed below

Signed:        Rhian Dawson                                  Head of Integrated Services

1.Local Member(s)  - N/A
2.Community / Town Council – N/A
3.Relevant Partners  - N/A
4.Staff Side Representatives and other Organisations  - N/A

Section 100D Local Government Act, 1972 – Access to Information
List of Background Papers used in the preparation of this report:

THERE ARE NONE  

Title of Document File Ref No. Locations that the papers are available for public inspection 


