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OF SCRUTINY REPORT 

 

 
 
 

ITEM 
 

RESPONSIBLE 
OFFICER 
 

EXPLANATION REVISED 
SUBMISSION DATE 
 

Compliments 
and 
Complaints 
2018-19 Annual 
Report 

Gwyneth Ayres The report is regrettably late being 
produced.  The report this year will 
also include all Corporate 
compliments and compliments as 
opposed to a stand along report for 
Social Care.        

Proposed date of 
24.09.19 with 
agreement of the 
Chair. 

 
 
 


