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Recommendations / key decisions required: 

 

To note the impending changes to the police complaints process and 
the possible implications for the Panel. 

 

 

 

 

Reasons:  

 
Changes to the police process are intended to be implemented in 
early 2020 and could give rise to an increase in complaints against the 
Commissioner. 
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EXECUTIVE SUMMARY 

DYFED-POWYS POLICE AND CRIME PANEL 
6

TH
 NOVEMBER 2019 

 

COMPLAINTS AND CONDUCT 

Under the Police Reform and Social Responsibility Act 2011 Police and Crime Panels have 
a role in dealing with ‘low level’ complaints against Police and Crime Commissioners. 
Serious allegations of misconduct are dealt with by the Independent Office of Police 
complaints (IOPC). 

 

The attached report sets out how changes to police complaints procedures and changes to 
the community trigger process for dealing with anti-social behaviour could impact upon the 
number of complaints received by the Panel. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

DETAILED REPORT ATTACHED? YES 

 

  



  

 

Section 100D Local Government Act, 1972 – Access to Information 

List of Background Papers used in the preparation of this report: 

THESE ARE DETAILED BELOW      

 

Title of Document 

Host Authority File 

File Ref No. 

LS-0511/55 

Locations that the papers are available for public inspection  

County Hall Carmarthen 

 
 

  
 

 
 

  
 

 
 

  
 

 


