Corporate Performance and Resources Scrutiny Actions 2023-2024

Ref No

Meeting Date

Recommendation /
Action / Referral

Description

Progress Update

Member / Officer

Status

CPR 01 -
23/24

3rd May 2023

ACTION

CORPORATE PERFORMANCE & RESOURCES
SCRUTINY COMMITTEE FORWARD WORK
PLAN FOR 2023/24 RESOLVED that
arrangements be made for the Committee to
receive a report and presentation on the
operation of the Council’s contact centres at an
informal session.

Report being prepared

Deina Hockenhull,
Media and Marketing
Manager / Eifion
Davies, Contact
Centre Manager

COMPLETED

CPRO2 -
23/24

18th October 2023

ACTION

In response to a query, the Business Support
Manager confirmed that a written response would
be provided to the Committee, explaining as to
why there was an increase in the number of
death registrations in Carmarthenshire during
2022/23, including an increase in cases requiring
coronial involvement.

Information being prepared

Andrea Rowlands,
Civil Registration
Manager

COMPLETED

CPRO3 -
23/24

CPRO04 -
23/24
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